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After the successful launches in 2017 and 2018, the Romanian, Slovenian,
and Croatian Diversity Charters joined forces to accelerate the inclusion and
promotion of diversity management in the region.

The WIC Certification brings together a wide range of stakeholders and
expertise, and is designed to enable organizations to embed diversity at a
more strategic level, moving beyond one-off initiatives. It equips
participants with the tools, knowledge, and skills needed to move away
from improvisation and approach D&I in a more structured and strategic
way.

The seven D&I training modules provide a powerful learning framework
that empowers participants to address D&I projects more practically and
strategically.

By tackling D&I topics in a practical and interactive manner, the program
helps companies become more active in the field of diversity and inclusion,
while also establishing a solid framework for interaction and the sharing of
best practices among participants.

The WIC Certification is designed to achieve multiple learning outcomes,
including the development of participants' knowledge, skills, and attitudes,
greater self-awareness, improved organizational cultures, and strengthened
abilities to work effectively with diverse groups.

The seven D&I training sessions will help
companies not only enhance their skills
and knowledge on diversity topics but
also increase awareness of the tangible
benefits of effective D&I practices.
Addressing D&I issues in a practical and
interactive way will enable participants to
become more proactive in the field of
diversity, while also establishing a solid
framework for collaboration and the
sharing of best practices.

Companies need learning

experiences in suitable

formats to advance the D&I

agenda within their

organizations, along with

critical thinking and inspiration

from peer organizations

facing similar challenges and

issues.

ABOUT WIC
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WHO
SHOULD
ATTEND

The WIC Certification is
open to companies that are
committed to advancing
their diversity and inclusion
journey.

It is suitable for anyone interested in diversity
management and its implementation at various levels
of the organization, including middle and senior
managers in departments such as sustainability (CSR),
diversity, human resources, people and culture
development, and communication. It is also valuable
for individuals leading teams and contributing to
overall organizational development.

pn



01.
We use a combination of video micro-
lessons, exercises, quizzes, resource lists,
theory, and downloadable tools. Each
learning experience is followed by a
facilitated session with experts to
ensure an engaging and practical
learning process, grounded in real-world
practices and diversity stories.

BLENDED LEARNING
APPROACH

 

02.
To be awarded the “Workplace Inclusion
Champion” certificate, participants are required to:

Watch video materials, complete quizzes and
small module tasks, and read articles and short
theory pieces;
Attend a minimum of 6 out of 7 virtual training
sessions (each 2.5 hours), organized from March
to June 2026;
Complete a final WIC Project Assignment by the
end of October 2026.

At the conclusion of the program, each participant
will receive a WIC certificate issued by the
Romanian, Slovenian, and Croatian Diversity
Charters and supported by the EU Platform of
Diversity Charters.

THE WIC CERTIFICATE

FORMAT, COST AND
REQUIREMENTS  

04.
Charter Signatory Organizations

Full certification (all 7 D&I Training Modules) –
€1,615 per person
One module – €300 per person
One module (online materials only) – €200 per
person

Non-Signatory Organizations
Full certification (all 7 D&I Training Modules) –
€1,900 per person
One module – €350 per person
One module (online materials only) – €250 per
person

Group Discount
A 10% discount on the standard full certification price
applies to group bookings of 2 or more participants
from the same organization.

For a comprehensive learning experience and
interaction with peer organizations, we recommend
enrolling in the full WIC Certification program.
However, if you prefer to focus on a specific D&I topic,
individual modules can also be booked. Participants
completing individual modules will receive an
attendance diploma for that module, but not the full
WIC Certification.

Note: The WIC program is also available in an in-
house format. For more details, please contact us.

COSTS

03.
Our trainers are experts in sustainability, HR
best practices, D&I, communication and
human rights, with solid experience across
industries.

LEARN FROM
EXPERTS



BLENDED ONLINE
LEARNING PLATFORM 

HOW YOU WILL LEARN

03.

42 VIDEO MICRO-LESSONS
FOR ALL MODULES (CCA.

180 MINUTES) 

7 ONLINE FACILITATED
SESSIONS WITH EXPERTS

AFTER EACH MODULE 
(CCA. 21 HOURS)

FINAL PROJECT
ASSIGNMENT 

BEST PRACTICES
SHARING AMONG

PEERS

QUIZZES AND SMALL
THEORY PIECES



This module is designed to give learners

a solid understanding of the key

elements of sustainability and diversity

theories. It aims to enhance

participants’ competencies in

recognizing the connections between

sustainability and diversity, and to

demonstrate how implementing

effective diversity policies can play a

crucial role in achieving sustainability

goals. The course will guide participants

in understanding the links between

these two areas and provide practical

insights on how to apply them in

organizational settings.

1. DIVERSITY AS A KEY
TO UNLOCKING
SUSTAINABILITY 

 

The module is designed to prepare managers
to better understand the complex
connections between sustainability and
diversity, and to demonstrate how integrating
both into business management practices can
achieve synergistic results and address
challenges that could not be solved by
focusing on either sustainability or diversity
alone.

PURPOSE

Introduction to sustainable development
Introduction to diversity management
Best practices in sustainability and D&I
Regulations on sustainability and D&I
Interconnections between sustainability and
diversity management practices

LEARNING OUTCOMES

WIC TRAINING
MODULES 

To analyze, develop, document, and
communicate corporate diversity
practices.

SKILLS



In the realm of diversity and inclusion,

mentoring is recognized as one of the

most effective strategies for

enhancing the representation of diverse

employees in the workforce. This module

equips learners with the essential

knowledge, skills, and competencies to

design, implement, monitor, and evaluate

an inclusive mentorship program within

an organization. Participants will also

gain the tools and insights needed to

effectively fulfill the role of an inclusive

mentor.

2. MENTORING FOR
DIVERSITY AND
INCLUSION

 

The purpose of this module is to guide
participants in designing, implementing, and
evaluating mentorship programs in the
workplace, with the primary goal of
promoting greater diversity and inclusion
within the organization. Additionally, the
course strengthens the capabilities of
potential mentors to become truly inclusive
mentors, thereby contributing to the
development of a more inclusive
organizational culture.

PURPOSE

Introduction to inclusive mentorship
Establishing an inclusive mentoring program for
sustainable organizational transformation
Strategies for setting up a successful mentoring
program
Building and nurturing effective mentoring
relationships
Embracing diversity in the mentoring process

LEARNING OUTCOMES

To design a mentorship program
To maintain the mentoring process
To create a learning partnership
To conduct a relationship that is
ethical, respectful, and effective
To foster inclusion

SKILLS



Successful diversity and inclusion

management relies on effective

communication as a key driver.

Communication is essential for raising

awareness, fostering understanding,

and securing support among employees

at all levels of the organization. This, in

turn, is critical for achieving the goal of

establishing an inclusive organizational

culture.

3. FOSTERING AN
INCLUSIVE WORK
ENVIRONMENT THROUGH
COMMUNICATION

 

Participants in this course will deepen their understanding of D&I and learn how to foster empathy
and inclusion among employees. The course focuses on how effective communication supports an
inclusive culture, providing practical tools for engaging diverse audiences in day-to-day interactions.
While having a D&I strategy or program is key, it alone is not enough to create an inclusive
workplace. Leadership commitment and ongoing reinforcement of D&I are equally important. This
course highlights the role of communication as a key driver in achieving organizational D&I goals and
offers best practices for engaging both internal and external stakeholders to ensure the success of
D&I initiatives.

PURPOSE

The role of strategic and authentic internal
communication in the context of D&I
management
Communication strategy on D&I
The role of inclusive leadership
Interpersonal and mediated communication on
D&I
D&I content and the role of stories

LEARNING OUTCOMES

To create and develop a
communication action plan that can be
immediately implemented.

SKILLS



Gender equality is essential for creating a

mature, fair, and effective workplace, yet it

is often misunderstood or not given

sufficient priority. This training equips

participants with the knowledge, skills, and

values needed to actively support the

effective implementation of gender

strategies within their organizations.

4. GENDER EQUALITY

To prepare managers to better understand
the complex connections between business
success and gender equality in
organizations, and to demonstrate how
diverse management can achieve synergistic
results and address challenges that single-
gender approaches alone cannot solve.

PURPOSE

Introduction to gender equality
Best practices in gender equality
Relevant regulations on gender equality
Interconnections between gender equality and
business success
How gender equality in business unlocks
innovative opportunities
Measurement and evaluation of gender equality

LEARNING OUTCOMES

To analyze, develop, document, and
communicate corporate gender equality
practices.

SKILLS



This module is designed to provide

participants with a comprehensive

understanding of the key elements for

promoting the equal inclusion of people with

disabilities in the workplace. It covers the

importance of building competence by

educating employees and raising awareness

about disability inclusion, as well as ensuring

compliance with relevant labor legislation,

human rights, and non-discrimination laws. 

Participants will also explore the role of

dignity, embedding inclusion within the

organization’s culture, values, and internal

communication. The module emphasizes

organizational development, showing how

inclusion can be integrated into strategy

through concrete measures, and highlights

social justice, guiding companies on how to

communicate their commitment to inclusion

externally with all stakeholders.

5. INCLUSION OF PEOPLE
WITH DISABILITIES

To empower participants to develop
concrete measures for implementing the
organization’s equal opportunity strategy,
with a specific focus on the inclusive
integration of people with disabilities.

PURPOSE

Disability and equal opportunities
Discrimination against persons with disabilities and barriers to
workplace integration
Strategies for improving the inclusion of people with disabilities
Building an inclusive organizational culture
Creating an accessible and inclusive work environment
Supporting employees with disabilities
The benefits of an accessible and inclusive work environment

LEARNING OUTCOMES



We all have a role to play in shaping

attitudes, challenging discrimination, and

fostering a workplace where everyone feels

valued and respected. This module provides

guidance for companies on supporting

LGBTIQ+ employees, educating participants

about LGBTIQ+ communities, and addressing

the unique challenges that employees

identifying as LGBTIQ+ may encounter in the

workplace.

6. LGBTIQ+ DIVERSITY
AND INCLUSION FOR
WORKPLACES

The objective of this module is to lay the
foundation for open communication and
foster an inclusive workplace culture for
LGBTIQ+ individuals. It focuses on providing
support to LGBTIQ+ employees and
empowering co-workers to become effective
allies.

PURPOSE

Why LGBTIQ+ inclusion matters
How companies can support LGBTIQ+
employees in the workplace
What makes a workplace welcoming for
LGBTIQ+ employees
Being an LGBTIQ+ ally
Creating an inclusive environment for the
LGBTIQ+ workforce

LEARNING OUTCOMES

To be an ally to LGBTIQ+ colleagues
To communicate appropriately and
inclusively
To create and support an LGBTIQ+
inclusive and respectful workplace

SKILLS



Age diversity is becoming increasingly

important in organizations as demographic

shifts bring multiple generations together in

the workplace. Today, up to five different

age groups may work side by side, each

bringing unique needs, experiences, and

knowledge. At the same time, new, more

independent ways of working require strong

collaboration across all generations.

This module is designed to help organizations

manage age diversity effectively, while

highlighting the advantages that a multi-

generational workforce can offer in terms

of knowledge sharing, innovation, and

organizational success.

7. AGE DIVERSITY

To prepare participants to better understand
the complex connections between business
success and age diversity in organizations,
and to demonstrate how age-diverse teams
can generate synergistic results and provide
unique insights that would not be possible
with a more homogenous workforce.

PURPOSE

Introduction to age discrimination and age
diversity
Best practices in age diversity
Relevant regulations on age diversity
How age diversity in business unlocks
innovative opportunities
Measurement and evaluation of age
diversity

LEARNING OUTCOMES

to analyze, create, write and
communicate corporate age diversity
practices
to form creative teams to innovate
using all the benefits of age diversity

SKILLS



Sustainability Consultant.
Communication & CSR
Creator. Radio Journalist at
Europa FM

MONA NICOLICI

Mona has an extensive experience of more
than 20 years in communication, public
relations, sustainability and CSR. For 14
years Mona led the Sustainability, CSR and
Community Relations activities within the
OMV Petrom company.

Luiza has over 20 years of experience in the
field of People Experiences &
Organizational Development held in her
career various managerial HR roles for
business like: Telecom, Pharma, BPO, IT
software, Production, Energy Utilities
companies & Gamming.

Organizational Growth
Advisor & People Experience
Strategist & Executive Coach

LUIZA BANYAI

Felicia Moga has over 25 years of
experience in communications, including
21 years at DC Communication, where she
is Senior Group Manager specializing in
integrated communication strategies for
corporate clients. Prior to DC
Communication, she worked as a cultural
manager at the French Institute in
Bucharest and Cluj and continues to
support the arts as a pro-bono
communications consultant. 

Communication Consultant

FELICIA MOGA

MEET OUR
FACILITATORS



Founder of Parents for Equal
Rights

LAURA SGÂRCITU

Laura is the mother of a queer person. She
hopes that soon this will be so ordinary
that she can simply say: Laura is a mother
—just a mother—who loves her child as
any parent should. Laura is also the
founder of the civic group Parents for
Equal Rights, created to draw attention to
the rights of Romania’s LGBTQA+
community, a community that brings
value to society and should not be treated
as second-class citizens.

Monica worked as an IT Analyst at Groupe
Société Générale, also serving as a certified
counselor for personal development. As a
disabled person and wheelchair user for 25
years, she takes pleasure in sharing her
experiences and observations.

Monica graduated from the University of
Economics Sciences in 2014 and is currently
pursuing a Ph.D. in Economics.
Additionally, she has a passion for training
in archery competitions and proudly holds
the distinction of being the first woman in
the Paralympic Romanian archery team.

Expert D&I, Jobs4all

MONICA RADU

MEET OUR
FACILITATORS



Trainer & Career Developement
Counselor & Author

DANIELA PALADE
TEODORESCU

Daniela is a journalist, trainer, personal and
career development counselor, opinion
leader, social activist, co-author of oral
history books, editorial director at a PR,
personal communication and branding
agency (TUDOR Communication),
coordinator of the platform
www.feminismforreal.com, Ambassador
for the Romanian Diversity Charter.

MEET OUR
FACILITATORS

Irina is a gender policy expert and
researcher holding a PhD in Gender
Studies. Irina’s career combines over 12
years of experience in formulating social
policy with conducting research and higher
education teaching on issues such as
equality polices, anti-discrimination, and
LGBTQI+ rights. 

Gender policy expert and
researcher 

IRINA COSTACHE

http://www.feminismforreal.com/


Diversity & Inclusion Officer,
Raiffeisen Bank

ANA-SIMINA PĂTRĂȘCOIU

Diversity and Inclusion concepts acquire
practical context and connection with
organizational KPIs, when accompanied by an
exquisite learning experience. I graduated from
the Workplace Inclusion Champion program,
an experience that enlarged my horizon, both
professionally and personally. By sharing own
experiences and practices, D&I professionals
and advocates generously preach what they
practice, presenting best practices and
modalities to overcome challenges. It’s about
being respectful, caring and honoring D&I, by
appreciating the potential that different
perspectives can bring into our organizations
and our lives. 

PARTICIPANTS'
REVIEWS

I am grateful for the opportunity to participate
in this program and meet so many interesting
people. When I decided to attend, I was
expected to discover and see things from
different angles, but today I think was more
than that: it opened my eyes and heart more to
see the beauty and the value of diversity. It was
a valuable learning experience that helped me
gain new perspectives on how to foster a culture
of equity, belonging and respect both in my
workplace and community. I learned to
recognize and address bias and discrimination
and also to appreciate more the importance of
inclusion. Honored to be part of the Workplace
Inclusion Champion’ community! 

Secretar General, BRD Groupe
Societe Generale

FLAVIA POPA

In the course of my everyday responsibilities, I encounter various
situations that require understanding of diversity and inclusion. The
Workplace Inclusion Champion program has been a revelation in this
regard. It provided me with the opportunity to delve into crucial topics,
which I believe are fundamental not only in a professional setting, but also
in our day-to-day interactions. Each session broadened my perspective,
and the approach of the program, blending relevant information with
real-life cases, has empowered me to address diversity challenges more
effectively and to find practical solutions.

Recruiting & Employer Branding Director at Kaufland
România and Moldova

ESTERA ANGHELESCU



Talent & Development Sr. Expert,
KMG Rompetrol

GABRIELA MATEICA

Diversity is the cornerstone of evolution.
Without it, humanity may not have thrived as
we have today. The dimensions of diversity are
vast and often surprising; just when you think
you've grasped its essence, a new perspective
emerges. That's the essence of what Workplace
Inclusion Champion program offers: a
structured approach to understanding the
complex challenges of diversity and inclusion,
enriched by engaging and emotionally
resonant interactions. It's a transformative
program that significantly impacts both
professional and personal growth.

PARTICIPANTS'
REVIEWS

The Workplace Inclusion Champion programme
was both a learning journey and a
transformative experience. Engaging with
experts and peers, I gained the knowledge and
tools to actively strengthen a more inclusive
culture. Beyond learning, I also had the
opportunity to turn these principles into
concrete actions within my organisation.
Through open discussions and shared
experiences, I deepened my understanding of
inclusion as a concept and as a commitment to
embracing diverse perspectives. I completed
this programme inspired and empowered to
drive meaningful change, both professionally
and personally. I was honoured to be part of this
valuable training programme!

HR Senior Manager, Ford Otosan
Romania

MARINA BABARA

Initially, I joined the programme for job-related reasons, focusing on what
I could implement as a Legal Counsel. However, from the very first session,
I realised I was part of something much bigger. Every conversation,
speaker, and colleague offered invaluable perspectives, making each
meeting truly engaging. This experience has influenced not only my
professional approach but also my daily life - deepening my empathy and
strengthening my commitment to standing up for those facing inequality.
I'm grateful for the opportunity to learn, grow, and connect with such an
inspiring group of individuals.

Legal Department, TenarisSilcotub

ANA-MARIA LANUSCO



Corporate Communications
Specialist PENNY
I REWE Romania

IULIA ROSU

I am incredibly proud to have completed the
WIC Certification, a program that supports
organizations in advancing diversity and
inclusion. This enriching and transformative
experience provided valuable insights into
diversity management and its integration
across all levels. I gained enhanced knowledge,
skills, and self-awareness, deepening my
understanding of fostering an inclusive culture.
I highly recommend this certification to anyone
looking to strengthen their leadership in D&l.
The knowledge and skills gained are invaluable
in creating a workplace where everyone feels
valued and empowered.

PARTICIPANTS'
REVIEWS

The Workplace Inclusion Champion program
gave me the information, clarity, and
perspective I needed to bring to life an idea I
had had for some time, but for which | lacked
internationally certified accuracy. Through this
program, I got exactly what I wanted, and much
more. I also felt I was part of a community of my
own, of those who fight for DEl at its fair value
and of those who don't want to leave anyone
behind. I recommend this certification to
anyone who has the courage to see beyond
prejudices, stereotypes, or social and
organizational myths.

Director of Fundraising &
Communications,
Autism Voice

NICOLETA ORLEA

Workplace Inclusion Champion is a powerful journey for any D&l
practitioner, providing key insights into the benefits of D&l in the
workplace. It offers an exceptional learning experience, blending theory,
videos, examples, quizzes, live workshops, and community best practices.
The inspiring life stories and examples from mentors are truly motivating.
For me, it was more than just a training programme - it was a deeply
thought- provoking and emotional experience, raising awareness and
important questions. My heartfelt thanks to the
entire team!

L&D Specialist at Zentiva

ALINA NEAMTU



HR Generalist, Generali

GEORGIANA OANCEA

During this 7-module journey, I had the
opportunity to learn from specialists and
receive guidance on building a structured DEl
plan, considering various aspects. What I
appreciated most was that it wasn't just
theoretical - the e-learning experience was
combined with seminars where facilitators
provided real-world examples that deepened
my understanding. On a personal level, this
experience broadened my perspective and
equipped me with the knowledge to advocate
for inclusion in the workplace. I recommend
the programme to anyone looking to deepen
their DEl understanding and drive positive
change.

PARTICIPANTS'
REVIEWS

I started the training with curiosity and ended
with a deeper understanding of diversity’s
complexity. It’s a long-term commitment that
can make the world better. I loved how the
trainers led role-playing exercises and helped us
apply lessons in real-life situations. The
experience was emotionally challenging but
served as a wake-up call - reminding me we all
need to do more for the world around us. 
I 100% recommend this training and encourage
everyone to champion inclusion within our
organizations, no matter your role.

Global Employer Branding, Globant

NARCISA LAZAROIU

It was a great opportunity to take part in the Workplace Inclusion
Champion Programme and gain new insights into D&I, a key focus for
organisations today. The programme offered a strong mix of expert
speakers sharing their knowledge and participants exchanging best
practices. This broadened perspectives, helping each participant
recognise diversity, understand bias, and enhance social and professional
inclusion. Ultimately, it provided valuable strategies to drive greater social
impact within their organisations.

Manager Departament Social, Ateliere fara Frontiere

DANIELA AVRAM



Learning and Development
Specialist, PwC

IOANA DOBRANICI

Participating in the Workplace Inclusion
Champion program has been an essential
journey in a changing world, fostering my
personal and professional development. Prior
to it, I was aware of the importance of diversity,
but the program opened my eyes, providing
tools to understand its complexity and
promote inclusion. The holistic approach to
diversity, interactive sessions, and case studies
contributed to a profound understanding of
discrimination issues. Challenges in self-
reflection and a focus on action developed
practical skills and building a network of
colleagues offered valuable perspectives. It was
transformative, providing knowledge and
commitment to a fair society. I am grateful for
this inspirational experience.

PARTICIPANTS'
REVIEWS

Joining the Workplace Inclusion Champion
program proved to be an enlightening
experience for me. Exploring topics of such
importance in each module, such as gender
equality and disability, offered new insights and
fresh perspectives. The mix of case studies,
lectures and networking sessions enhanced my
understanding and abilities in promoting and
fostering an inclusive workplace. This
experience not only enriched me professionally,
but also deepened my personal commitment to
diversity. I now feel better equipped to assist
others in overcoming a variety of obstacles,
whether they are physical, psycho-emotional, or
beyond.

Project Manager A.C.C.E.S. at
Kaufland România and Moldova

STEFAN SFEATCU

The Workplace Inclusion Champion program is an essential tool for
anyone trying to bring impactful change in their organizations regarding
DEI. It combines information delivered in different formats with debates
and sharing of experiences. I particularly enjoyed the facilitated sessions
which brought in people, with first-hand experience with the topic. Both
Dana and the facilitators managed to create a safe space in the
workshops that created a sense of community. As we were people from
different backgrounds it was a great opportunity to collect different
perspectives. Also, the exercises and the final project were good
challenges to encompass the received information in a way that applies to
your particular scenario. I will for sure follow on to other projects from
Carta Diversitatii.

HR Business Partner Sales, Ursus Breweries

ELENA-AMALIA SANDU



Employer Branding Lead, Flex

CRISTINA TATH

Creating a diverse and inclusive workplace is
no longer a 'want to do'; it's a must-have for
every organization, and the Workplace
Inclusion Champion Program is creating a map
of how we can do this. The materials provided,
the meetings with diverse personalities and
examples of best practices are invaluable
support for the creation of a long-term D&I
strategy. Thank you, Dana and Romanian
Diversity Charter, for this amazing opportunity.

PARTICIPANTS'
REVIEWS

Joining the Workplace Inclusion Champion
course was a great experience. Not only all the
studies on Diversity, Equity and Inclusion are
grouped all in the same place, but this course
managed to bring together relevant voices for
each presented topic, coming up with examples
from their own experience, thus making you
understand better different perspectives.
Moreover, it’s a fantastic opportunity to share
and reapply the actions that worked well for
other companies in Romania.

DE&I Ambassador, Heineken Romania

GEORGIANA CIURBA

I am filled with gratitude as I look back on my incredible experience as a
Workplace Inclusion Champion. The program's thoughtfully built pathway
allowed us to delve into various topics within the D&I environment,
providing us with a comprehensive understanding of what true diversity
and inclusion truly mean. One of the aspects that made this program truly
unique was the blended learning approach. We had the opportunity to
explore the content independently through an online platform,
empowering us to dive deep into the material at our own pace. However,
it was the regular meet-ups with my fellow Champions from diverse
industries that truly brought the learning to life. Coming together as a
community, sharing insights, and discussing our experiences truly
enhanced the learning and adoption phase of the new elements. The
icing on the cake was the final assignment that encompassed everything
we had learned throughout the program. I want to express my sincere
gratitude to the organizers and facilitators of the Workplace Inclusion
Champion program for curating such an impactful and holistic learning
experience. This journey has not only expanded my knowledge and skills,
but it has also deepened my commitment to fostering inclusivity and
equity within the workplace.

Patient Centricity Lead, Johnson & Johnson Romania

IOANA NAINER



D&I Lead & COS Transformation
Office & STX, Société Générale
Global Solution Centre

ADINA ALIONTE

I had the privilege of being part of the first
training group that accessed the Workplace
Inclusion Champion Program. The level of
knowledge of the trainers and the empathy,
compassion and connectivity that was created
during our follow up sessions were fantastic
and proved once again how necessary were
such knowledge sharing sessions! The
materials provided were very well checked and
accredited by different professionals around
the world, bringing different perspectives,
scientific studies and logical, economical and
sociological arguments. I am very grateful for
receiving this gift of knowledge and it already
proved to be very useful in building a strong
D&I strategy, plan and implementation! Thank
you, Romanian Diversity Charter!

PARTICIPANTS'
REVIEWS

It was a fluid and natural journey among the D&I
topics, near beautiful people who shared with
passion and joy their achievements and ideas. I
have learned a lot from their experiences, and I
have acquired valuable knowledge from the
seven blended-learning modules. The e-learning
training modules are very well structured: areas
of definitions, relevant examples and reports,
study cases and recommendations for further
reading. I have also appreciated the quizzes area
that consolidates the info. Thank you for this
extraordinary and complete learning
experience!

Ethics & HR Processes Partner,
Orange Romania

CORINA FRINCU

The WIC program brought clarity and structure. It enabled me to look at
D&I from a more strategical perspective. I was mostly impressed with the
focus the program brings on practical guidance and clear examples that
help you understand and further on apply D&I concepts. I very much
appreciated receiving the tools that would enable me to create in practice
a robust D&I work-frame for my organization. At a more personal level I
am happy to have met absolutely amazing colleagues that continuously
challenge themselves as well as amazing facilitators and mentors that
supported us. I definitely encourage anyone who is passionate about D&I
to go through the Workplace Inclusion Champion program.

Diversity & Inclusion Lead, EY Romania

ANA MARIA VOICU DOMȘA



PARTICIPANTS'
REVIEWS

I have been participating in various development
programmes throughout my professional experience
and must admit that the Workplace Inclusion
Champion programme was one of the most impactful.

It was beautifully organized by The Romanian Diversity
Charter and Dana Oancea, who is inclusive and
thoughtful and has brought to live a community eager
to grow and develop in the area of equity, diversity and
inclusion. Together with the speakers, they’ve managed
to create that safe space where everyone felt
comfortable to share, ask those difficult questions and
be vulnerable.

I really appreciated the integrated learning journey that
took us through all the important topics around DEI and
brought light and understanding to what it really is,
what is the impact, and what can we really do about it.
And, maybe most important, it’s creating a platform at
national level where we start powerful conversations
and bring more awareness. Loved it!

Global Employee Engagement Lead,
Heineken International

FLORENTINA NIȚULESCU

Being part of the Workplace Inclusion Champion has been a tremendously
exciting journey, from the beginning to the end, due to the way the entire
pathway was built – being able to have various topics from the D&I environment
as a learning focus provided a broader perspective to what D&I actually stands
for, benefitting of a blended learning approach, with an online platform where
we could explore the content ourselves, then having regular meet-ups with the
Champions community really strengthened the learning and adoption phase of
the new elements. In addition to that, having a final assignment that would
encompass everything we have learned throughout the program, and
translating everything into a practical strategy complemented nicely the entire
journey.

T&OD Lead CZ, SK, HU Cluster, Philip Morris International

ANA MARIA ALECU

Participating in the Workplace Inclusion Champion was
amazing. It's not just a learning opportunity; it's a
program where participants feel encouraged and
comfortable to interact and share their feelings. No
other program I have experienced has provided me with
such a broad knowledge, giving me the tools to
approach this topic better. The added value came from
the authenticity, high energy, and positive and
thoughtful discussion during the sessions, from both
the facilitators and colleagues. All the amazing personal
experiences and stories really enhanced my perspective.
Grateful that I was able to take part of it, the personal
touch and communication style of each facilitator made
the experience fulfilling.

HC Business Partner Tax, Legal & People,
PwC

RALUCA DUMITRU



CSR Coordinator, Edenred Romania

LAURA POPA

I’m happy for the opportunity of being part in
first edition of Workplace Inclusion Champion
program designed by Carta Diversitatii.
This program is one of the most meaningful
trainings I had and helped me learn and
understand the complexity of D&I, one of the
best learning experiences.

I highly recommend it, not only because it
covers all aspects of D&I, it has outstanding
resources that can be used and comes with
relevant examples, but also because after each
module we had workshops with a specialist on
the topic. A lot of meaningful insights, a lot of
sharing between the participants. 

I perceived it more than a training but as a first
step of being part of a community, sharing
experience, helping each other. 

PARTICIPANTS'
REVIEWS

Internal Communication Specialist,
Zentiva

MIRUNA VRINCEANU

The Workplace Inclusion Champion program
was an useful experience for myself, as a
Communication professional, and also as an
individual interested in D&I topics. 

The program combines very well the theoretical
aspects of D&I (with lots of insightful studies and
statistics) with a more practical approach, as
each module finalized with an interactive
workshop. The best part of the program was
learning from the other more experienced
participants and from the facilitators and
mentors, who shared their best practices and
experiences regarding the discussed topics. 

I am glad I had the opportunity to take part in
the first edition of the program and to meet
such an interesting and wonderful community
of professionals dedicated to bringing D&I closer
to all of us.

The Workplace Inclusion Champion (WIC) provided me with the perfectly
balanced combination of theoretical resources, practical tools and a well-
structured mentorship framework. I liked the blended learning approach, as well
as the fact that WIC addressed the most relevant/topical D&I subjects, from the
interconnection between diversity and sustainability to gender equality. The
program advocated for a strategic approach in driving the diversity agenda, at
the same time offering guidance for tackling D&I issues in our companies. WIC
trainers helped us to better understand the daily challenges of a person with
disabilities or a minority representative and what makes a workplace really
inclusive. Last but not least WIC and Romanian Diversity Charter helped us
building a D&I community where Ambassadors and Diversity Experts across
industries can share ideas, information and best practices.

Laura Badiu, Diversity Manager BCR

LAURA BADIU



PARTICIPANTS'
REVIEWS

Country HR Manager, Eaton

NATALIA LAZĂR 

At Eaton, we aspire to be a model of inclusion and
diversity in our industry, so when I heard about Workplace
Inclusion Champion, I was more than happy to sign in.

Championing inclusion and diversity across our business,
at every level, everywhere is each of us role and I was
proud to see that in Romania we have great initiatives in
place to shape our society to become more inclusive.

Diversity takes many forms, and this makes life beautiful .
Let’s aim to be an inclusion model for others to follow and
make the others feel that they are valued for what they
are.

If you want to learn more about Inclusion and Diversity –
Workplace Inclusion Champion program – is the right
place to be, you will find great examples how to do it and
a great team to support you.

Diversity & Inclusion Lead, Renault Group
Romania

GEORGIANA FLĂMÎNDU 

Workplace Inclusion Champion is one of the most
interesting training programs I have participated in.
It ensures the perfect mix of information, case
studies, experiences, speakers and combines very
well the ways of learning: online supports, videos,
meetings. Besides the very good structuring of the
training modules, I had the opportunity to share
with my colleagues in charge of D&I topics from
other companies in Romania the good practices.
Thank you very much to Dana Oancea for this
program due to which I feel today more prepared to
approach in my company the D&I topics.

D&I Ambassador, Steelcase

CRISTINA RADA 

I was one of the privileged participants of the first edition
of WIC program. For me, the best outcome of the
program was having the opportunity to connect and
learn from peers passionate about DEI and with trainers
and mentors that have an extensive experience with
implementation of DEI programs in various
environments. This program opened my eyes in areas that
I was not aware about before and motivated me to
become a true supporter of inclusion in the workplace.
Not all organizations in Romania are at the same level
from an inclusion perspective, but I believe in the concept
of “start small and learn quickly”, which can be applied by
all of us to make this world a better one. 

Human Resources, Learning &
Development Manager, Holcim

MONICA BANU

The Workplace Inclusion Champion Program
was, for me, both a learning and a life-changing
experience. Beyond the chance to understand
the complex ecosystem called Diversity &
Inclusion, I also had the opportunity to meet
extraordinary people. I now feel more confident
to speak up and bring D&I to the management
agenda. This program should be a must for every
people practitioner.



PARTICIPANTS'
REVIEWS

Fondator Asociatia Daruieste Fericire

ELENA POMANĂ

I joined the Workplace Inclusion Champion programme
knowing that inclusion is not a territory you can ever fully
master. 

Although I work with this topic every day — through
workshops, coaching and projects — I felt there were still
angles I hadn’t explored yet.

The programme challenged me in unexpected ways: it
showed me that you can create “inclusive” spaces and still
miss the essence. It reminded me how easily we can
confuse intention with impact, and how valuable it is to
listen not only to what is said, but also to what is missing
from the conversation.

It’s an experience that continues to bring me clarity and
new perspectives on how to make inclusion truly
sustainable — a living process, nourished by attention,
dialogue and continuous learning.

If you feel that the diversity and inclusion you practice still
have layers to discover, Workplace Inclusion Champion is
the place where you can truly see them.



AUTHORS OF
THE PROGRAM

ŠENTPRIMA – Institute for
rehabilitation and education in
Slovenia and Slovenian Diversity
Charter
Forum for International
Communications and the Romanian
Diversity Charter
HR PSOR – Croatian Business Council
for Sustainable Development

Barbara Zupančič, Director of the
Slovenian Diversity Charter
Dr. Dana Oancea, President of Forum
for International Communications and
Co-founder of the Romanian Diversity
Charter
Dr. Mirjana Matešič, Director of Croatia
Council for Sustainable Development
Jana Ponikvar, Director of Šentprima -
Institute for rehabilitation and
education Slovenia

Workplace Inclusion Champion is an educational program

designed by three organizations from Romania, Slovenia,

and Croatia with extensive experience in related fields.

Its aim is to leverage their skills, networks, and expertise

to develop a comprehensive set of D&I trainings for the

signatories of their Diversity Charters.

Three National Council Boards were
involved in the design and development of
the WIC program. The members of these
boards are experts from private, public,
and NGO organizations, academia, as well
as D&I specialists. They bring diverse
experience and demonstrate a strong
commitment to the values and objectives
of this educational program.



dana.oancea@cartadiversitatii.ro
0722-964382; 004917663748028
https://diversitylearning.eu
https://www.cartadiversitatii.ro/

Founder and Project Manager
Romanian Diversity Charter

CONTACT
DANA OANCEA
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